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DAMAGED ITEMS
Alberti Publishing will pay for return shipping of damaged items. Alberti must be notified and items must be returned 
within 14 days of original purchase. Payment must have been received for the items before damaged items may be 
returned. Alberti will deliver the original order and will pay for the shipping of replacement items after the original items 
have been received. 

NON-DAMAGED ITEMS
Alberti Publishing will accept exchanges for non-damaged items and will give “in-store” credit or a full refund, given by
check, for returned items that are not damaged. The return must be done with permission by Alberti Publishing. Shipping
costs of non-damaged items are to paid for by account holder.

RESPONSIBILITY OF SHIPPED GOODS
Goods shipped are the financial responsibility of the party shipping the goods. Alberti assumes responsibility of goods 
shipped until the goods reach their final destination. Likewise, account holder assumes responsibility of goods returned 
to Alberti until Alberti receives the goods.

DISCOUNTS AND FEES
If account holder chooses to be invoiced, then payment made before the fourteenth day after purchase is eligible for 
2.5% discount from the original price of purchase. Payment must be received by Alberti Publishing within 14 days of 
original purchase date. If account holder makes payment for less than amount due, Alberti Publishing will collect remain-
ing amount due from account holder. If account holder makes payment for 2.5% less than original purchase price and 
Alberti receives the payment after 14 days from original purchase date then Alberti will collect any remaining amount due 
from account holder.

There is no discount for account holders who choose to pay with credit card. Payment made after the fourteenth day and 
before the thirtieth day after purchase must be for the original purchase price. Purchases not made after the thirtieth day 
after the original purchase will put the account holder in delinquency and will make the account holder’s purchase price 
subject to late fees. Fees are as corresponds: Accounts with delinquencies between 31-60 days late will incur a 5% late 
fee, applied to the original purchase price. Accounts with delinquencies between 61-90 days will incur a 10% late fee, 
applied to the original purchase price. Accounts that are delinquent more than 90 days will be cancelled and will be 
turned over to a collection agency.

ATTORNEY'S FEES AND COSTS
In the event of lawsuit between the parties arising out this Agreement, the prevailing party shall be entitled to recover 
reasonable attorney's fees, costs and expenses incurred in connection with the lawsuit.

GOVERNING LAW; JURISDICTION 
This Agreement shall be construed in accordance with and governed by the laws of the State of California and each 
party hereto consents to the personal jurisdiction of the Courts of the County of Los Angeles, State of California for the 
purpose of any action to enforce this Agreement.

I understand, agree to, and will adhere to the above-stated terms and conditions set forth by Alberti Publishing.

Signature_____________________________________________ Date_____________________________________


